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July 2, 2009
To all referring physicians:

REFERRALS OF YOUR BACK AND SPINE PATIENTS
ARE NOW BEING ACCEPTED AT CALEO HEALTH

RE: SPINE REFERRALS

Who: We are University of Calgary associated Spinal Surgeons, Spine Focused Physicians, Nurses and
experienced Rehabilitation Professionals.

Why: There is a critical delay in access to multidisciplinary assessment and management of patients with
spinal diseases and injuries. Frustration, poor communication, long wait times are unacceptable to patients
and primary care practitioners.

What: Caleo Health is a multidisciplinary patient focused clinic with Spinal and Musculoskeletal Assessment,
Management and Rehabilitation expertise. The facility comprises over 8000 square feet of assessment and
treatment areas with state of the art rehabilitation facilities staffed by experienced and dedicated staff.

Where: Situated in the Crowfoot West Business Centre in the area of Northwest Calgary, there is ample free
parking and convenient access to the site by car, or public transit. The building is newly constructed and able

to accommodate wheelchair access without difficulty.

How does it work?

The clinic has a structured triage approach that emphases diagnostic and treatment recommendations
with a continuum of care where patients are expedited to the appropriate spine surgeon and followed up
accordingly with spine physicians. Our spine surgeons and physicians are on staff full-time.

Medical/Surgical Assessment and Management

Referral of your patients for assessment and management of their spinal problems should be made directly
to Caleo Health. Each patient is assessed by our triage team and the best treatment pathway is determined.
If your patient is deemed a surgical candidate he/she will see a spine surgeon in an expedited fashion.

The assessment and management of your patients’ spinal problems by our triage team is only partially
covered by Alberta Health and Wellness.

* Please do not refer ACTIVE WCB-Alberta patients to our clinic. The referral must go directly to WCB

More Questions? Please Call Mark Lewis, Director of Operations: Caleo Health, Ph (403) 452-0999 or
see our web page at www.calechealth.ca

Please fax your referral to: Caleo Health, Fax (403) 452-0995. Please provide your Practitioner Identifier
number and please attach any available diagnostic reports with referral letters.

Spine Surgeons: Dr. Jacgues Bouchard, Dr. Roger Cho, Dr. Cory Cundal, Dr. Stephan du Plessis, Dr. Richard Hu, Dr. Ganesh Swamy, Dr. Ken Thomas




